
 
 

We are looking for talent 
 

Are you a great Field Applications & Service Engineer?  
Just prefect! 

 
We are looking for a talented person to fulfil the Europe-based position of Field applications and service 
engineer to sustain our current and future European operations.  
 
Are you this important person we are looking for? 
 
As the Europe Field Applications & Service Engineer, the person we are looking for will take a leading role in all 
of the company's technical interventions in Europe and most importantly assure customer satisfaction. His main 
responsibilities will be: 
 
• Lead installations and service calls for customers, trials and qualifications testing throughout Europe. Field 

support assistance provided but the candidate must be able to perform these tasks by himself ; 
• Provides European customers with the highest quality service possible ; 
• Assist EU sales team with in-depth technical knowledge ; 
• Maintain strong communications channel between customers and company head office. 
 
The talented person we are looking for has a technical education with at least 5 years in a customer-facing 
position and field experience. The required profile includes: 
 
• Technical education (Computer or electrical engineering, or computer science degree) ; 
• At least 5 years in a customer-facing position and field experience (field applications, service and support, 

product management) ; 
• Experience in R&D an asset ; 
• Customer-oriented, dedicated, self-starter, must be able to work autonomously ; 
• Knowledge of Linux or Unix environment ; 
• Experience or knowledge of the transportation security industry dynamics; 
• Excellent people's and communications skills. 
 
A few words on Optosecurity Inc. 
 
Founded in 2003 and based in Quebec City (Canada), Optosecurity Inc. is a leader in next-generation detection 
of physical threats. Optosecurity is a world-class threat detection technology company offering innovative 
security software for the Transportation, in particular airports, and Critical Infrastructure markets.  
 
Certifiés Type C LEDS par l’UE, the XMS® and OptoScreener® developed by Optosecurity are the most 
advanced liquid threat detection technology for X-ray in the industry. Based on advanced material science and 
intelligent 3D computer vision, our breakthrough automated threat detection solutions transform the common 
checkpoint X-ray equipment of today into a precise automated threat detection system, with in-line assistance in 
the detection of liquid explosives, chemical threats, bottles and firearms.  
 
An innovative and dynamic company, Optosecurity hires close to 40 employees. The company uses creative 
and non conventional technologies offering its employees the most interesting challenges, in an exciting, 
stimulating and innovative family-ambiance work environment. Optosecurity offers a competitive remuneration 
package.  
 
Do you recognize yourself? This challenge sounds interesting to you?  
Please contact us. 
 
hr@optosecurity.com | www.optosecurity.com 


